
Trace Clients…
…Fleet Management Systems

Tayto Crisps (Marie Byrne / Brian Fitzmaurice)  
“Very quick to find the last service from the vehicle history file and
very quick for recording accident details.”

“Trace is fine. We simply key in invoice data as received. It’s easy.”

“Training was fine and we like the support from the Help Desk.”

Fowler Welch  (Dave Bent)
“Trace is easy to use because it is not over complicated with things we don’t need”

“Trace information is good and, using its flexible reporting, it is very, very easy to
export it to Excel® and any other system.”

“The fleet inventory module is good. We have 700+ vehicles (trucks, trailers, cars and
forklifts) on Trace which we have been using for more than 5 years.”

Coca Cola - Dublin  (Pat Slattery)
“Trace gives all the information we need  about our vehicles.”

“It’s excellent. A very good package. Very user friendly.”

“We have 400 vehicles (vans, cars, lorries and forklifts) on
Trace which we have been using for more than 14 years”

Walkers Snacks  (David Parkes)
“Trace is the most comprehensive and simplest to use and the only
system specifically developed for CV fleets and garages.  

“They are the most professional.” 

“They understand our CV business and build systems to suit.” 

“The Trace System is now one of our ‘critically important’ systems to
ensure we operate as safely, economically, efficiently, legally and in full
compliance with the requirements of the authorities to minimise risk to
our O-Licence”  

Leicester-based, Walkers Snacks has 504 trailers and 260 commercial vehicles and an
on-going drive for improved cost reduction and control. Their Trace package includes
the full suite of Trace software for CV fleet management, workshops and stores.
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Vitafoam Ltd (David Round)
“Trace is very user friendly.  We have looked at the others and feel that with Trace
what we have is as good as any and better than most.”  

“The back-up is good and the staff are always available.”

“We have more than 1000 vehicle records on Trace which we have been using for
15 years.” 

Flogas (Peter Stokes) 
“Within our first 2-3 months with Trace we can see at-a-
glance if we are doing our job. The first ‘win’ is getting it
right for the O-Licence Inspectors.”

“Our fleet, at 50 locations, has doubled in a year to
590 vehicles including 3, 12, and 44-ton lorries and
trailers. We selected Trace to replaced our manual
system.”

”Now we have Trace, we are able to plan new ways
to move the business forward.”  

RAC AutoWindscreens Ltd - (Andy Gray)
“Trace is user friendly. That’s what we like. It means different departments
can easily send anyone to come and use the system to get at the
information they need.”

”We are more than happy with Trace. It accommodates all of our
requirements, and more.” 

“We have 1100 Vehicles (800 vans & 300 cars) each allocated to a driver
and to 160 locations and have been using Trace for more than 10 years.”

Safety & Fleet Services  (Seamus Ryan) 
“As a Transport Consultant and Fleet Management Bureau Services, we have had Trace for four years. It is so
friendly, simple and easy to use - and I am not a ‘computer person’. It’s very efficient and good for reports which
my customers really like – thanks to the excellent easy-to-use Trace report writer.”

“For selected customers we use Trace to handle the records of some 750 rigids, tractors and trailers and manage
their vehicle history, repair and maintenance, service scheduling, MOT and inspections. We do it all with just two
people. Without Trace that would be impossible for two of us.” 

“The Trace customer Help Desk support is absolutely excellent. If I ring Coventry from Ireland with a problem within
30-60 minutes Trace support will have dialed-up to connect and fix my computer. It’s great value for what I pay.”
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These are examples of some of the Trace Fleet Management System users. Trace is widely used by
Commercial Vehicle Garages, Fire and Rescue Services, by Truck and Bus Operators for fleet management,
service scheduling and VI compliance, in Private and Public/Local Authority Sectors and by Plant and
Vehicle Hire Companies for maintenance management and H&S compliance.


